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Abstract
#BlackLivesMatter has been an active social movement for racial justice since 2014. Although
the #BlackLivesMatter movement has been fueled by social media through hashtag activism
from its conception, the COVID-19 global pandemic has been particularly influential in the rise
of digital activism at large, as many people have been confined to their homes during quarantine.
This mixed methods study describes and evaluates how the knowledge creation of Black,
Indigenous, and people of color (BIPOC) is appropriated, decentralized, or delegitimized in the
#BlackLivesMatter movement by white allies on Facebook, Twitter, and Instagram. This study is
influenced by standpoint theory given that this research was conducted by a self-identified white
ally whose personal experiences have influenced this topic through self-reflection of individual
shortcomings in allyship practices. Through the collection and analysis of closed- and openended survey questions, this research presents a descriptive account of the downfalls of
performative allyship on social media – some of which include the spreading of misinformation
or limited engagement, as results have shown. Performative allyship is defined as “referring to
someone from a nonmarginalized group professing support and solidarity with a marginalized
group, but in a way that is not helpful” (Kalina 478). A mixed methods study on this topic is
needed because the frequency in which posts from white allies occur compared to their BIPOC
counterparts as well as the content of said posts is relevant in both the identification and future
prevention of the problem at hand.
Keywords
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Introduction
#BlackLivesMatter has been an active social movement for racial justice since 2014. The
movement has recently gained new followers in 2020 starting in late May and early June as more
people have been tuning into the movement upon the announcement of George Floyd’s death.
Although the #BlackLivesMatter movement has been fueled by social media through hashtag
activism from its conception, the COVID-19 global pandemic has been particularly influential in
the rise of digital activism at large, as many people have been confined to their homes during the
mandated nationwide quarantine. This project was motivated by the lack of research about
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performative allyship and specifically the role of white people who participate within social
justice movements solely in a performative way, which reaffirms the significance of
investigating this topic. Seeing as though more white people have been paying attention to and
participating in the #BlackLivesMatter movement since late May, they need to be informed on
how to aid in the progression of the movement rather than acting in a way that hinders that
progression or directly harms Black, Indigenous, and people of color (BIPOC). The primary
objective of this article is to describe and evaluate how the knowledge creation of Black,
Indigenous, and people of color is appropriated, decentralized, or delegitimized in the
#BlackLivesMatter movement by utilizing a mixed methods approach. The rationale for this
investigation was to address the shortcomings of white allyship on Facebook, Twitter, and
Instagram. It was expected that there would be a connection between the content shared by white
allies on social media and the frequency in which issues of appropriation, decentralization, and
delegitimization occur. More specifically, there was a prediction that white allies often make
three common mistakes in their allyship: using the #BlackLivesMatter as a means of virtue
signaling, misusing common phrases and terminology surrounding racial issues in a way that
reaffirms notions of white supremacy and privilege, and policing the tone of their BIPOC
counterparts or refusing to acknowledge BIPOC as agents of change within their own lives.
Literature Review
To provide some background as to what the #BlackLivesMatter movement is and how it began,
Russell Rickford explains the conception of the movement by saying,
“Black Lives Matter began, quite modestly, as #BlackLivesMatter. The hashtag was
created in 2013 by Patrisse Cullors, Alicia Garza, and Opal Tometi—California and New
York-based organizers active in incarceration, immigration, and domestic labor
campaigns—after the acquittal of George Zimmerman for the murder in Florida of
seventeen-year-old Trayvon Martin. The slogan’s deeper significance as the rallying cry
for an incipient movement crystallized in 2014 during the Ferguson, Missouri uprisings
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against police brutality. In the words of activists, the hashtag leapt from social media
‘into the streets.’ Black Lives Matter, which Garza has called ‘a love note’ to black
communities, now serves as shorthand for diverse organizing efforts—both sporadic and
sustained—across the country. The most recognizable expression of widespread black
outrage against police aggression and racist violence, the phrase has engendered a
spirited, if decentralized, movement” (35).
Although the organization has been active in its ongoing fight for racial justice the last seven
years, the attention surrounding the movement increased in late May and early June upon the
death of George Floyd, a 46-year-old Black man who was murdered by Derek Chauvin - a white
police officer – in Minneapolis, Minnesota. The New York Times published an article titled
“What We Know About the Death of George Floyd in Minneapolis” which describes how the
murder was recorded by a bystander while Chauvin’s knee pinned Floyd to the ground for nearly
nine minutes. The release of this video incited mass protests across the country in the weeks and
months that followed. However, due to the global COVID-19 pandemic, many people who were
unable to participate in protests took to social media as a means of practicing allyship by using
digital or hashtag activism to voice their concerns.
Hashtag activism is defined by Yang as “discursive protest on social media united
through a hashtagged word, phrase or sentence” (13). He then goes on to talk about how digital
or hashtag activism is an effective tool in shaping public discourse. However, that is not to say
that there are not concerns for this display of engagement. In one study, results have shown that
social media influences the intention to participate in social movements; however, social media
is only effective in doing so if the social media user follows people who are also actively
engaging with the movement (Hwang and Kim 486). In addition to this, Carney proposes a
practical concern with digital allyship, as she critiques the limitations of character counts on
social media platforms like Twitter, which in turn prevents users from sharing prolonged
thoughts about the topic they want to post about. Carney relates her concerns about digital
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activism to #BlackLivesMatter by saying that the hashtag itself is a flawed and incomplete
representation of the motives behind both the organization and the movement, but that the
hashtag is a necessary evil in that it rallies and assembles the masses (193-194).
This sentiment is echoed in other findings as well, as Mundt et al. say that while the
Black Lives Matter organization relies heavily on the usage of its hashtag on social media to
spread awareness and mobilize its supporters, a potential limitation is that some people think that
their digital activism is sufficient in creating change, which speaks to the larger issue of
performative or optical allyship. Mundt et al. also points out that through social media platforms,
it is much easier to foster an environment which appropriates the knowledge creation of
marginalized groups within the movement (10-11). Clark reaffirms this by saying that digital
allyship is a form of low-risk activism for white folks specifically as she states, “Fundamentally,
the participants’ reliance on online texts can be interpreted as surveillance of the often unpaid
labor of Black people who used social media platforms […] to provide counternarratives about
their experiences with racist social norms. Participants were also distinctly removed from the
physical and psychological harm others incurred as they served as witnesses to both the police
brutality protested by #BlackLivesMatter, and the ongoing devaluation of Black lives” (530). In
other words, while the hashtag is accessible and poses as a signifier that can be easily adopted
and shared by many people, relying on the use of the hashtag alone without contributing to social
change or standing on the front lines emphasizes an issue of virtue signaling and performative
allyship within the movement.
Another prime example of virtue signaling – which is defined as a social or political
stance shared by someone on social media with the hope that other like-minded individuals will
commend the person who posted said stance for their sense of morality or decency (“Virtue
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Signalling”) – is shown in an article published by Cisnek and Logan which talks about how the
famous ice cream company Ben & Jerry’s showed support for Black Lives Matter on their
Facebook page in 2016, thereby utilizing their allyship as a means of corporate financial gain
(119). This indirectly relates to a quote written by Zaki and Cikara where they said, “In the
context of antiracism, shallow support like this is called optical allyship. More broadly, it is one
flavor of virtue signaling. […] This sort of virtue signaling seems like selfishness covered in a
thin shell of goodness, a way to score social points rather than by doing the work of real reform”
(79). Companies like Ben & Jerry’s have been known to employ virtue signaling beyond the
Black Lives Matter movement as well, like when companies will temporarily change their labels
during the month of June to show support for the LGBTQ+ community.
However, virtue signaling is only one example of the damage caused by performative
allies. Nuru and Arendt outline some of the other downfalls associated with performative
allyship – again, specifically performative allies who identify as white – that takes place online
such as tone policing, expecting to be educated, and defensive posturing (90-92). Tone policing
refers to communication practices that prioritize the comfort of the privileged over the
oppression of the disenfranchised. Expecting to be educated often takes the form of white folks
demonstrating a sense of entitlement to the emotional and intellectual labor of BIPOC by
insisting that they share their experiences which are often uncomfortable to share. Finally,
defensive posturing is where white folks feel attacked and therefore enact a variety of defensive
communicative behaviors, often targeting BIPOC in the process.
Spanierman and Smith elaborate on these same downfalls to performative white allyship
by adding that white allies’ behavior “sustains White privilege and does nothing to challenge
systems of dominance” (609-610). They then go on to discuss the image of the white savior in
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mass media, where BIPOC are positioned not as autonomous beings, but rather as projects in
which white allies assume that BIPOC have a lack of agency within their own lives. They also
say white savior attitudes and behaviors are “cosmetic” in nature – meaning that they are
superficial rather than actually contributing to tangible change within flawed and racist systems
of oppression. Droogendyk et al. reiterate this as they explain how white allies “may fail to seek
guidance from disadvantaged group activists, may take over work that would have otherwise
been done by members of the disadvantaged group, may co-opt and in so doing obfuscate or
trivialize the movement’s message, may actively seek to become a leader or spokesperson within
a movement, and may offer unwanted and/or unneeded advice on strategy and tactics” (10-11).
Although each of these problems has proven to be an issue within the #BlackLivesMatter
movement since its conception, Kalina speaks to the visibility of these issues in light of George
Floyd’s passing by saying,
“Most recently, performative allyship has come to light in the wake of the death of
George Floyd in Minneapolis, Minnesota. Many people came forward to show their
concern on social media. These forms of minimal efforts, such as for example posting a
black square for #BlackOutTuesday or shouting for justice and then doing nothing else
after that; are examples of performative allyship. After these posts, just continuing on
with our lives and posting photos of what we had for dinner, or of our super cute dog, is
not helpful. Rather, it is a useless, performative trend” (478).
He also warns of signs that give away a performative ally: simple, non-descript posts, misguided
or uninformed anger, showing little accountability or responsibility for perpetuating the systems
of injustice, looking for validation that they performed a good deed by posting in support of the
movement, and so on. He then critiques this type of allyship by calling it “transient, lazy,
superficial, contrived, and inauthentic” (Kalina 479). Many scholars would agree with Kalina’s
critiques, one example being Hernández as she says, “When performative white allyship is
represented by centering one’s self or expecting recognition, this can result in the perpetuation of
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white saviorism and white martyrdom that further recenters whiteness” (150). She continues later
to say that white allies should not be actively seeking to be the focal point in a conversation that
should value and reward the contributions of those whom the topic at hand directly impacts.
Instead, white allies need to seek the guidance of BIPOC if they hope to effectively use their
privilege to aid in the fight for racial justice, as BIPOC understand both overt and covert forms
of racial inequity through personal experiences that white allies may not recognize themselves
precisely because of their privilege.
Simply put, the general consensus seems to be that white allies need to be informed on
performative allyship and the ways in which performative allyship can be detrimental to BIPOC.
Rather than expecting to be praised for their character or moral groundwork, white people must
use their privilege to the advantage of BIPOC, which means being willing to dedicate more of
their time and energy to learning about and practicing anti-racist work, as well as encouraging
their white peers to do the same.
Problem
Pew Research Center reports that less than half of (45%) white adults show support for BLM as
of September, whereas the majority of white adults (60%) showed support in June, only further
proving lack of engagement by self-proclaimed white allies (Thomas and Horowitz, “Support for
Black Lives Matter has decreased since June but remains strong among Black Americans”).
While engagement is dropping amongst white allies, engagement slightly increases amongst
Black citizens. If #BlackLivesMatter is going to be a successful prolonged movement, there is a
problem in that its white supporters or followers are showing signs of unstable participation and
engagement. White allies need to commit to the causes that the Black Lives Matter organization
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stands for if the common goal is to challenge systemic racism and collectively fight for racial
justice. Based on this problem, this study sought to answer the following research questions:
RQ1: How do white allies either appropriate, decentralize, or delegitimize the knowledge
creation of Black, indigenous, and people of color through #BlackLivesMatter posts on
Facebook, Twitter, and Instagram?
RQ2: Is there a difference between white allies and Black, indigenous, and people of
color with respect to the frequency of #BlackLivesMatter posts on Facebook, Twitter,
and Instagram?
Theoretical Perspective
Standpoint theory was the lens used to examine the problem being studied in this research.
Standpoint theory was chosen because it requires researchers to understand and take into account
their power in the research process and their position as producers of knowledge. Moreover,
standpoint theory calls for researchers to be more aware of the role they play in the collection of
the research data and consider the impact on the groups participating in the research. Thus,
standpoint analysis increases the importance of questions about how power interacts with
authority to influence who is seen as a legitimate creator of knowledge and what kind of
knowledge is created.
Methods
Research Context
The research setting that was used was completely virtual with no face-to-face interaction with
participants. The primary reason for opting for a virtual setting was due to the COVID-19 global
pandemic. With current safety guidelines and procedures for slowing the spread of coronavirus,
it was within everyone’s best interest to limit as much in-person contact as possible as to not
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jeopardize the health and safety of all parties involved in the study. Another reason for
conducting this research online was to maintain the anonymity of those who participated.
Answering questions on the topic of performative allyship may cause some skepticism or
hesitation from participants due to the sensitive and personal nature of the topic being studied.
This hesitation may have been amplified if the study were conducted face-to-face, and the
respondents may have felt pressured or persuaded to answer in a way that was not completely
truthful. Conducting this research online allowed each participant to answer the questions
without fear of judgment as their identities were concealed.
Data Collection and Analysis
The data was collected through a mixed methods survey, simultaneously collecting qualitative
and quantitative datasets through closed- and open-ended responses. The survey was created
using Google Forms and the link was shared to my personal Facebook, Twitter, and Instagram
accounts, seeing as this study analyzes performative allyship on those three social media
platforms specifically. The link was also shared with West Virginia University’s Center for
Black Culture and Research, the Native American Studies department, and the National PanHellenic Council in hopes that there would be enough participants who identified as Black,
Indigenous, or a person of color to compare results with those that came from participants who
identified as white.
The survey that was administered had a total of 109 participants, with individual
questions showing variation in the number of responses received depending on each participant’s
engagement with the survey. After this data was collected, it was analyzed through standpoint
analysis, which insists that all data and knowledge claims produced by the researcher and
research subject are socially located and situated; therefore, they reflect the experiences, values,
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and activities of both parties. Furthermore, different situations result in different types of
knowledge, but the knowledge of the oppressed and marginalized is most relevant because they
provide an insight into power relations that the powerful deny exists. This is the heart of the topic
that is being researched – that is to say that white allies often co-opt knowledge from oppressed
and marginalized people. The marginalized provide the entry point of analysis that challenges
mainstream understandings of social issues, and for this study, the social issue being observed is
#BlackLivesMatter. Thus, standpoint analysis acknowledges that the knowledge generated by
marginalized groups is the epistemological inspiration for this study and that this research could
not be conducted without the intellectual contributions of marginalized people. Furthermore, data
is understood as socially constructed knowledge and because of this, as the researcher, I have
critically assessed my own biases and assumptions as a self-identified white ally.
Findings

Figure 1: https://www.nbcnews.com/think/opinion/blackout-tuesday-instagram-was-teachable-moment-allies-mencna1225961

The figure above is a visual representation of the #BlackoutTuesday phenomenon referenced by
Kalina as an act of performative allyship (478). #BlackoutTuesday happened on June 2, 2020 on
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Instagram as a way to show support for the #BlackLivesMatter movement; however this display
of support was soon deemed performative and harmful by Black activists and scholars because a
lot of people sharing black squares to their Instagram feeds were coupling the #BlackoutTuesday
hashtag with the #BlackLivesMatter hashtag which therefore drowned out a lot of the resources
and information that was being shared prior to June 2 about Black Lives Matter. This warning
was largely ignored by white allies, and #BlackoutTuesday posts continued throughout the day –
even being shared by major celebrities, influencers, and companies.
This trend was referenced within some of the survey responses as well. When asked the
question, “What, if any, concerns do you have about the content being shared on social media
about #BlackLivesMatter?” there were respondents who both directly and indirectly referenced
#BlackoutTuesday as a key concern. One participant said that posting a black square to
Instagram was not only performative but aided in the promotion of harmful and racist ideologies
which are counter-intuitive to the movement. They said that they frequently saw white allies and
the opposite alike posting about #BlackoutTuesday with a caption that said something along the
lines of, “I wish we could all be color-blind.” Color-blind racism is a covert type of racism that is
often employed by white allies as a way to dismiss the difference of experience people may have
based on the color of the skin. Although the sentiment is intended to be positive by those who
use it (i.e. “Race doesn’t matter to me! I think everyone is equal!”), it often ignores or erases
issues regarding race that have physical, emotional, and psychological effects on Black,
Indigenous, and people of color, which are important things to acknowledge as we continue to
dissect racism on both an individual and systemic level.
There were a large number of additional concerns about content being shared on social
media about #BlackLivesMatter, but the first notable theme that could be recognized in the
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responses was one that was commonly coupled with the critique of the #BlackoutTuesday
phenomenon, which is that the deaths of BIPOC are being used to create memes – more
specifically, the death of Breonna Taylor. An article published by the New York Times titled
“What to Know About Breonna Taylor’s Death” describes how the 26-year-old EMT from
Louisville, KY was murdered when police officers used a no-knock warrant to search her
apartment in the middle of the night. Once Black activists started sharing their dismay at the fact
that Breonna Taylor’s case was not receiving as much coverage as George Floyd’s was –
highlighting how violence targeted towards Black women is an issue that lacks adequate
attention – an oversimplified meme was created as a response, in which white allies often used
the tagline “Anyway, arrest the cops who killed Breonna Taylor” at the end of their posts. This
common refrain was replicated in very insensitive ways, which one participant highlights by
saying, “Another issue is the meme-ification of the movement—I felt like a lot of the stuff
people were doing to ‘raise awareness’ of the Breonna Taylor case was uncomfortably jokey and
lighthearted.” A prime example of this would be celebrities like Lili Reinhart – one of the stars
of the hit TV show Riverdale – who used this phrase as a caption for one of her selfies. This
again emphasizes how performative allyship can be insensitive and thoughtless.
Another prevalent concern is that Black Lives Matter is often misconstrued as being a
violent organization or “terrorist group” primarily through the use of coded language – for
example, a few participants referenced the biased nature of those who refer to the organization
efforts of Black Lives Matter supporters as “looting and rioting” rather than “peacefully
protesting.” With this intentional use of coded or pointed language, participants say they feel as
though it misrepresents the intention of the movement, which then creates a consequential related
issue highlighted by one respondent in particular. This person talked about how the rebuttal of
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white allies in the instance of trying to disprove claims against protesters causing destruction is
usually to share graphic videos of BIPOC being brutalized as a counterargument that BIPOC are
not the perpetrators of violence, but rather the victims of it. Although this may be true, in the
participant’s words they explain how this leads to the additional problem of “retraumatizing
black people by constantly reposting the violence done to them as a way of trying to convince
white people that it’s really happening.” Another respondent expands on this point by saying that
adding trigger warnings may be beneficial for white and non-white people alike who – even if
not a victim of police brutality firsthand – may have lost someone in their lives due to police
brutality or have been personally impacted by similar, alternative forms of violence.
The last commonality displayed in the participants’ responses was that white allies
repeatedly disregard the personal boundaries of BIPOC by talking over or silencing them,
sharing false information without fact-checking, or co-opting the movement for their own
personal gain through virtue signaling. One participant said, “A lot of content - specifically
created by white people - can co-opt or completely mislead the intention of a message. There are
also posts made by white folks that I deem to be ‘ally lite’ - police reform rather than
deconstruction, finding common ground with white supremacists or being kind to everyone to
get folks to see your point. That doesn't work...” Other participants agreed that these types of
posts made by white allies overshadow posts made by BIPOC that express their own goals and
measurements of success in dismantling systemic racism. One response said that by
overshadowing the goals of BIPOC, it leads to “police disarmament being de-fanged by liberal
news outlets taking the idea and making it like, something very weak and inconsequential like
more police training.” This response differs from another participant who claims that the issue
lies in what they refer to as “Trumpsters” silencing BIPOC, rather than the other way around.
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Either way, there is a mutual agreement that white people on both ends of the political spectrum
need to make a conscious effort to respect the voices, contributions, hopes, and fears of BIPOC.
Furthermore, all of these quotes are representative of the standpoints of each of the participants
as they were asked to individually reflect upon their own observations and experiences.
In addition to open-ended questions where participants could voice their concerns, the
participants were also given a selection of closed-ended statements as well. Among these,
participants were given a question that described various levels of engagement with allyship and
were then asked to rank those statements in terms of low, medium, and high levels of
engagement. Some of these statements included “I show my allyship by reposting messages
written by local or national organizers” and “I show my allyship by joining protests” among
others. They were also asked to select the statements that applied to their participation as allies to
Black, Indigenous, and people of color and to identify their level of engagement accordingly.
The graph below shows how the participants responded to this question:

When asked about which social media platforms participants used, 87.9% said they used
Facebook, 86% said they used Instagram, and 78.5% said they used Twitter. Later in the survey,
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the participants were asked to identify how often they posted or reposted about
#BlackLivesMatter in a week on these platforms and these were the results:

When asked about low-level engagement with allyship, 74% of participants considered reposting
messages by local or national organizers to fall within that category; however, less than half of
the respondents report sharing content about #BLM only 1-2 times a week despite over half of
the same respondents considering themselves to fall within the category of medium-level
engagement. This is an interesting trend in the data because the frequency of posts about #BLM
is relatively low, showing that these people must consider their allyship to heavily rely on other
factors and means of participation as well. Although the responses were significantly more
varied when asked about medium-level engagement with allyship, the top three responses to that
question show that people associate this level of engagement with supporting BIPOC-owned
businesses (48%), signing petitions (45.1%), and having active conversations about racial justice
with peers, friends, and family (36.3%). Given that 58% of the participants identified with this
level of engagement, it can be assumed that they relied on these three displays of allyship when
determining their level of engagement.
Discussion
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Interpretive Summary
Based on the hypothesis that white allies often make three common mistakes in their allyship:
using the #BlackLivesMatter as a means of virtue signaling, misusing common phrases and
terminology surrounding racial issues in a way that reaffirms notions of white supremacy and
privilege, and policing the tone of their BIPOC counterparts or refusing to acknowledge BIPOC
as agents of change within their own lives, the survey data collected during this research supports
this claim. Responses from participants paired with evidence from existing literature shows that
support for #BlackLivesMatter amongst white allies has deceased since June, with 56.2% of
survey participants admitting that the number of posts they have shared in reference to the
movement has changed between June to October, which is when the survey was administered.
When asked why this was, many participants expressed that they are seeing less information now
than in early June when George Floyd’s death was covered most widely by the media. One
participant in particular said, “When things happen, I feel more inclined to post. I feel bad about
it, but the issue isn’t always at the forefront of my mind. I just happen to think about it when I’m
reminded about the issue when it blows up in the media.” This comment encapsulates a common
trend of fluctuating engagement with allyship practices. Additionally, by having a chance to
voice their concerns with #BlackLivesMatter content on social media, there was an
overwhelming acknowledgement on behalf of white allies that they are aware of these
shortcomings, even if they are unsure of how to address them. This reaffirms the sentiment that
research on performative allyship is significant, as white allies not only need to acknowledge
their shortcomings but know how to prevent them from happening in the future as well.
Primary Theoretical Contribution or Implication
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The core contribution of this research is that it helps to fill the current gap in literature regarding
performative allyship and specifically the role of white people who participate within social
justice movements solely in a performative way. More specifically, when studying how white
allies either appropriate, decentralize, or delegitimize the knowledge creation of Black,
indigenous, and people of color through #BlackLivesMatter posts on Facebook, Twitter, and
Instagram, results show that these issues occur through performative allyship practices. More
specifically, when survey participants were asked “When you post or repost content about
#BlackLivesMatter on social media, do you check to see who the content creator is?” only 58%
of them responded that they did check to see who their source was. This supports the suspicion
that white allies likely appropriate the knowledge creation of BIPOC scholars and activists
because nearly half of respondents are either irregularly checking their source or not checking it
at all. The issues of decentralizing or delegitimizing are best displayed through the concerns that
respondents shared, one key theme being that white allies were critiqued for co-opting the
message of the #BlackLivesMatter movement and sharing false information about the movement
on their social media platforms, which also echoes findings from existing research and literature.
Practical Implications
Considering the issue at hand, there are a few ways to combat performative allyship in the future
by specifically targeting some of the key issues discussed before, such as tone policing for
example. Campbell (17) says that white allies can work on tone policing by extending an
invitation to BIPOC to participate in conversations and respecting their decision whether they
choose to or not. She also says white allies should offer support and not judgment, validate the
feelings of BIPOC, and actively listen. Boutte and Jackson (632-637) offer some additional,
more generalized advice to white allies that carries over from strictly a workplace context to a
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practical guide and everyday praxis for racial allyship which includes advice such as not staying
silent on issues of racism, studying anti-racist literature, learning about systemic racism through
currently unjust policies, removing people from your life who are uncomfortable with your
allyship, unlearning your own racist tendencies and behaviors, giving up positions that reaffirm
your white privilege, and encouraging BIPOC to take up space as they see fit. By employing
these strategies as a means of addressing the downfalls associated with white allyship, white
allies could move from a state of performative allyship to action-oriented allyship.
Limitations and Opportunities
This study has some limitations in that 87.2% of the participants who took the survey identified
as white; therefore, I was unable to use the data collected from white respondents and the data
collected from Black, Indigenous, and people of color as a point of comparison as I had
originally intended to through my second research question. This shows how my own
positionality as a white ally is flawed because many of the survey participants were directed to
this study through my personal social media accounts, thus highlighting how many of the people
in my digital network also identify as white themselves. As someone who claims to be an ally,
the lack of BIPOC representation I have through mutual friends on social media is something I
need to address, which could also present the opportunity to continue this research in the future
as it was originally intended if addressed properly. This limitation connects back to standpoint
theory, as my individual positionality and means of data collection impacted the groups
participating in this research. Another limitation was that 73.1% of my participants were within
the 18-25 age range category, so I also had a lack of data that considered the perspectives of
older participants. In addition to addressing the aforementioned limitations in the future, another
opportunity that is worth considering for future research is including other social media
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platforms in my analysis like Snapchat and TikTok, which were mentioned several times in the
survey responses.
Conclusion
Ideally, these findings would be replicated in a study where responses from white allies could be
compared to responses from Black, Indigenous, and people of color; despite this limitation,
however, the data collected for this study is an important finding in the understanding of how
performative white allyship is practiced through digital mediums. The results on predicted
downfalls to white allyship are broadly consistent with the existing literature related to
#BlackLivesMatter, white allyship, and social media and adds to a growing corpus of research in
which these three topics are interrelated. This provides a good starting point for discussion and
future studies. Further work is certainly encouraged to disentangle these complexities in the
subject of performative white allyship and how it not only poses as a detriment to Black,
Indigenous, and people of color, but also how performative white allyship can be prevented in
the future through a coupled process of consciously acknowledging one’s privilege while
simultaneously employing anti-racist and action-oriented allyship practices.
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